
1 
 

 

 

 

    

 

 

 

Minor Illnesses and School 

Attendance 

A guide for parents 
 

 

 

 

 

 

 



2 
 

 

Introduction  

Good school attendance improves your child’s chance of achieving their full 

potential. Children who attend school regularly are more likely to achieve at 

school and reach their full potential. Missing school disrupts school routines 

and learning. The most common reason given for children to miss school is 

illness, however most of the time childhood ailments can be managed in 

school. To help avoid unnecessary school absences while promoting child 

welfare, Blackburn with Darwen, in conjunction with health colleagues, have 

produced this leaflet as a general guide to help parents decide whether your 

child is well enough to attend school.  

Please also check your child’s school attendance policy or speak to school 

directly if you are still unsure.  

Is my child well enough to attend school?   

Many children experience common ailments from time to time. Most of these 

do not need a prescription, are rarely serious and do not require time away 

from school. Often treating your child’s ailment or illness yourself, or with 

advice and medicines from your pharmacist, can be the quickest and easiest 

way to deal with it. Schools may not agree to authorise your child’s absence 

for minor illnesses and you have a duty to ensure your child is not absent 

where this can be avoided. 

Some common rules about illness absences 

If your child is unwell on a school day, you need to follow your schools 

attendance policy/absence procedures available on the school website. 

Please always contact the school in the morning to let them know the specific 

reason for absence, as this needs to be logged in the class register.  
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Longer Term Absence 

If there are concerns about your child’s attendance the school may ask you to 

present a medical evidence to verify the reason for absence, or ask you if 

they can refer your child to the school nurse. 

A letter from parent is needed when: 

  A child has any condition requiring hospital or surgical care. 

  The child returns to school with a cast or stitches. 

  The child needs restricted PE lessons or playtime activities for more than 

three consecutive days.  

If your child has attended the Emergency Department or been admitted to 

hospital, please follow the recommendations of hospital staff for advice on 

when your child is able to return to school. If your child is going to be absent 

long term, then home tuition for medical needs may be offered.  

When a parent or sibling is Ill   

A parent should make alternate arrangements to get the well child to school. 

Family illness is not considered a legitimate reason for school absence. 

Developing good family or parent networks can be helpful. Please discuss any 

difficulties with the school as they may be able to offer support. 

Minor illnesses 

Raised temperature (fever)  

If your child is shivery or feels hot, they may have a raised temperature. This 

may be due to a variety of reasons. If your child has a raised temperature 

(over 38 degrees), they should not be in school. It is important to measure 

the temperature accurately with a digital thermometer, which you can buy 

from a supermarket or pharmacy. Please follow the instructions for use 

carefully. Your child should be able to return to school once they feel and 

look better. For further information please visit: 

www.nhs.uk/conditions/fever-in-children 

http://www.nhs.uk/conditions/fever-in-children
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Rashes 

A rash could be one of the first signs of many childhood illnesses, such as 

chickenpox or measles. The rash or ‘spots’ may cover the entire body or may 

only appear in one area. If your child has an unexplained rash, please seek 

medical advice. Do not send a child to school with an unexplained rash that 

may be infectious, until you have consulted your doctor or they are better. If 

the rash has been diagnosed as infectious, please see the table in this booklet 

(page 7) for guidance on whether your child should be attending school. For 

further information please visit: www.nhs.uk/conditions/rashes-babies-and-

children  

Colds and coughs 

Children can attend school with a mild cold and cough. If your child has 

asthma, remember they may need their reliever inhaler (usually blue) more 

often and should attend the GP at least once per year to review their asthma 

medication. They should have a spare inhaler and spacer which they can use 

when they are at school. Occasionally coughs can be persistent and last for 

weeks. Children with bad or long-lasting coughs need to see their GP. Once 

treated, or when the cough is improving and the child is feeling better, they 

need to return to school. 

Toothache/earache  

If your child has a toothache for longer than two days, it is recommended 

that they see a dentist. Ear infections and ear ache are very common, 

particularly in children. You don’t always need to see a GP for an ear infection 

as they often get better on their own. If your child has a raised temperature 

(over 38degrees), they will need to stay off school until this improves. Your 

child may also need pain relief if they are experiencing an ear ache. If there is 

no improvement in your child after three days, please seek medical advice 

from a health professional. For further information, visit: 

www.nhs.uk/conditions/earache 

 

http://www.nhs.uk/conditions/rashes-babies-and-children
http://www.nhs.uk/conditions/rashes-babies-and-children
http://www.nhs.uk/conditions/earache
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Headache  

If the only complaint is a slight headache, your child will not usually need to 

be kept at home. If a headache is persistent and not responding to pain relief, 

contact your GP. 

Tummy ache 

If your child complains of mild tummy ache and has no other symptoms, they 

should go to school. If the tummy ache is associated with vomiting/diarrhoea 

then your child must stay off school until the symptoms have stopped for two 

days (see page 7). If your child complains of repeated mild tummy ache, 

headache or other symptoms and does not want to attend school, this could 

be due to your child being unhappy at school, experiencing bullying or finding 

school work difficult. Speak to your child, the teacher or school nurse to 

discuss this and find ways of dealing with it.  

Head lice 

Head lice and nits (head lice eggs) are very common in young children. They 

don’t have anything to do with dirty hair and are usually picked up from 

head-to-head contact. Your child having head lice does not require them to 

be absent from school. Head lice and nits can be removed by wet combing. 

This method should be tried first. You can buy a special fine-toothed comb 

(detection comb) online or from pharmacies. If this treatment is unsuccessful 

or your child has persistent episodes of head lice, please visit your pharmacist 

for further advice. For further information, visit: 

www.nhs.uk/conditions/head-lice-and- nits 9  

Vomiting and diarrhoea 

If a child has vomiting or has diarrhoea, keep them off school. You can usually 

treat your child at home. The most important thing is to have plenty of fluids 

to avoid dehydration. Your child is most infectious from when the symptoms 

start until 48 hours after the vomiting or diarrhoea has stopped. Once this is 

the case, your child can return to school. 

http://www.nhs.uk/conditions/head-lice-and-%20nits%209
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General Information 

Please remember that early morning ‘aches’ in children often pass, so don’t 

keep your child at home ‘just in case’ when they could be learning in class. 

Tell school staff and they will phone you if your child continues to have 

symptoms or report that they are unwell.  

Your contact details  

Please make sure that the contact details the school has are current and up to 

date. It is important that the school is able to make contact with you during 

the day if your child is not well enough to stay in school. 

Please also check your child’s school attendance policy or speak to school 

directly if you are still unsure. 

Washing Hands 

Washing your hands properly removes dirt, viruses and bacteria to stop 

spreading to other people and objects, which can spread illnesses such as food 

poisoning, flu or diarrhoea.  

You should wash your hands: 

 after using the toilet or changing a nappy 

 before and after handling raw foods like meat and vegetables 

 before eating or handling food 

 after blowing your nose, sneezing or coughing 

 before and after treating a cut or wound 

 after touching animals, including pets, their food and after cleaning 
their cages 

Please Remember  
cover coughs and sneezes with a tissue, throw the tissue in a bin and wash 

hands after use. See Catch it, Bin it, Kill it 

https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2017/09/catch-bin-kill.pdf
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The table provides guidance on some common childhood illnesses: 

Illness Recommendations  
Chicken pox and shingles Keep off school for five days from start of rash and 

until all the spots have crusted over 

Cold Sores No need to be off school 

Conjunctivitis No need to be off school 

Diarrhoea and vomiting Keep off school until 48 hours after the last episode of 
diarrhoea or vomiting 

Flu (influenza) Children should return to school as soon as they have 
recovered 

Glandular fever No need to be off school 

Hand, foot and mouth 
disease 

It is not usually necessary to keep off school 

Head lice No need to be off school 

Impetigo Keep off school until lesions (spots) are crusted or 
healed or 48 hours after starting antibiotic treatment, 
whichever is shorter 

Measles Keep off school for four days from start of rash and 
until recovered 

Mollusca contagiosum No need to be off school 

Mumps Keep off school for five days from start of swollen 
glands 

Ring worm It is not usually necessary to keep off school 

Rubella ( German Measles) Keep off school for four days from start of rash 

Scabies Children can return to school after the first treatment 

Scarlett Fever Keep off school for 24 hours after starting antibiotic 
treatment 

Slapped cheek No need to be off school once rash has developed 

Threadworms No need to be off school  

Warts and Verruca’s No need to be off school 

Whooping cough Keep off school for two days after starting antibiotic 
treatment or 21 days from start of cough if no 
antibiotic treatment has been given 

From Guidance on Health protection in schools and other childcare facilities 

(PHE 2018) 

Chapter 9: managing specific infectious diseases - GOV.UK (www.gov.uk) 

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-9-managing-specific-infectious-diseases#diarrhoea-and-vomiting-gastroenteritis


8 
 

Useful contact details for support services: 

Speak to your local Pharmacy  

Doctors at NHS East Lancashire and NHS Blackburn with Darwen Clinical 
Commissioning Groups (CCGs) are encouraging people with minor illnesses 
such as a bad cough, a cold or sore throat, to see their local pharmacy for 
quick health advice rather than their GP. 

Pharmacists are experts in many aspects of healthcare and can offer advice 
on a wide range of long-term conditions and common illnesses such as 
coughs, colds and stomach upsets. You don’t need an appointment and many 
have private consultation areas, so they are a good first port of call. Your 
pharmacist will say if you need further medical attention 

Lancashire & South Cumbria Foundation Trust- School Nursing Services:  

Email:CFHS.CFHS@lscft.nhs.uk 

Tel: 01254 585000 option 2  

 

Urgent care services: www.111.nhs.uk 

Or Tel: 111 

 

7-day Access to GP Services 

Pre-bookable and same day appointments are available 364 days a year 

(excluding Christmas Day) 7 days a week (subject to availability).  Additional 

appointments are available: 

Monday to Friday 4pm to 9pm 

Saturday and Sunday 8.45am to 2.30pm 

These appointments are available by contacting your own GP surgery.  

Your appointment may not be with your own GP and you may be seen in an 

alternative surgery. 

 

Blackburn with Darwen Inclusion Team:  

Email: educationwelfare@blackburn.gov.uk  

 

http://www.111.nhs.uk/
mailto:educationwelfare@blackburn.gov.uk

